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Frozen dinners to go, just the treat from ‘my sweetie’

Mon Bichon in Auckiand’s Farm Cove, doesn’t just have a French name, it also
has lovely Gallic-style décor and ambience along with several authentic French dishes on
a list of increasingly popular frozen meals.

Owned and operated by mother and daughter team, Sandra Farrell and Michelle

Harding, with the assistance of two staff members, the café/delicatessen and catering
business opened in July last year after several months of planning.

“We wanted a French name to tie in with our French Provincial style. ‘Mon Bichon’ which
is an affectionate term translated as ‘my sweetie’ fitted perfectly,” Michelle explains. While
Sandra has many years experience in the food industry, Michelle was a schoolteacher for
10 years, but happily changed career tack. “We’re both real foodies and the love of cooking
as well as the skills have been passed down to me,” she adds.

The mother and daughter team work well together and also share a love of travel. With
Michelle’s twin sister based in Italy, they make regular trips to Europe.

When the two women launched Mon Bichon it was designed to cover four components.
They envisaged its main role would be as a delicatessen, the next as a café, while the
catering arm and supply of frozen foods would follow in priority.

“But, it really hasn’t worked out that way,” Michelle says. While the delicatessen and
catering sides of the business do well, it has been the café and Mon Bichon’s innovative
line of frozen foods, which have been particularly successful.

With its attractive décor and courtyard setting outside, the café quickly established a
reputation for its fine coffee and the food, which is prepared onsite each day. It definitely
has captured the atmosphere of a stylish European neigbourhood café and has many
regulars who call in every day.

The café cabinet is always stacked with delectable-looking salads, pastries and a whole
range of sweet food, which is constantly changing. Sandra is in charge of the cooking and
she prepares a varied assortment of food depending on what she fancies preparing or
what’s seasonal and up-to-date.

The range of takeout frozen meals is also amazingly varied with at least 10 different
meal options available each day. “We cover the whole spectrum including vegetarian and
gluten-free meals. Every day we offer a chicken or beef dish, which always comes with a

www.food-to-go.co.nz

carbohydrate option such as rice, potato mash or a gnocchi dumpling,” explains Michelle.

The meals range in size from a small serving (a cup and a-half size) designed for the
elderly up to large meals to cater for a family of four or six. Prices vary from $9.50 up to
$28.50 and most meals are served in an environmentally sustainable ceramic dish. “We
are well aware of the implications of reheating plastic and this means the dishes can be
heated in the oven or microwave. We charge $5 for the dish, but this is refunded when it is
returned, while regulars simply swap it for another. Each frozen meal is carefully labelled
with the contents, instructions for heating in the oven or microwave and an expiry date.

“This is proper wholesome food without stabilisers or thickeners. Many elderly people
in the area buy our frozen meals as their dinner on a regular basis — some every day.
They’re also very popular with busy business people, who just don’t have time to cook and
others buy the meals to give as gifts — particularly for a busy new mother, when people
are moving house, are ill or have suffered bereavement or simply as a thank you token.”

It's a hearty, traditional English meal, Steak and Guinness (made with Guinness, tasty
cheese and top quality beef), which sells the best in the range of frozen foods, but lasagna
— both regular and vegetarian — are also very popular options.

For the Francophiles, frozen foods on offer include Daube (a stew), Coq Au Vin and
Bouef Bourguignan, while there are also Asian, Indonesian, Italian and Middle Eastern
dishes made.

Frozen soups are also available and when food2Go called the soup of the day was
kumara, ginger and coconut.

The delicatessen is well stocked with a comprehensive range of international foods
ranging from vanilla pods through to infused olive oils and sea salt. The catering team
at Mon Bichon cover the whole gambit of functions — from intimate home-based dinner
parties through to large weddings.

On Saturdays, the regulars at the Farm Cove shop have become used to some very
special dishes emerging from Mon Bichon’s kitchen. That’s when Sandra likes to have a
change from the standard rolls and wraps, producing exciting food such as home-smoked
salmon, pates and terrines and Asian pork belly, which, like the frozen meals, can also be
taken home to savour. — Robyn Yousef

MAY-JUNE 2009

15




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (None)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo false
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo false
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 100
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 72
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.00000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 1.30
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 72
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 1.30
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 300
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 72
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /ENU ([Based on '[Smallest File Size]'] Use these settings to create Adobe PDF documents best suited for on-screen display, e-mail, and the Internet.  Created PDF documents can be opened with Acrobat and Adobe Reader 6.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        0
        0
        0
        0
      ]
      /ConvertColors /ConvertToRGB
      /DestinationProfileName (sRGB IEC61966-2.1)
      /DestinationProfileSelector /UseName
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MarksOffset 6
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PageMarksFile /RomanDefault
      /PreserveEditing false
      /UntaggedCMYKHandling /UseDocumentProfile
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [612.000 792.000]
>> setpagedevice


